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Customs Office Seized Goods based on 
Alleged IP Infringement    

Recently, the Customs Office seized suspected fake pens from entering the territory of the Republic of 

Indonesia. The pens are counterfeit goods alleged of infringing the Standard AE7 trademark owned by 

PT Standardpen Industries (“PT SI”), which is recorded at the Customs Office. The seizure occurred at 

the Tanjung Perak Port, Surabaya, and as a result 858,240 pens bearing the Standard AE7 trademark 

were seized. These pens were imported by PT Putra Alka Mandiri (“PT PAM”) from China.  

 

A judge from the Surabaya Commercial Court examined the suspicious pens jointly with representatives 

from the Customs Office, Directorate General of Intellectual Property (“DGIP”) PT SI and PT PAM. 

According to the DGIP’s expert statement, there is similarity in principal between the trademark 

embedded on the imported pens and PT SI’s trademark. The inspection of the pens resulted in a 

decision by the Surabaya Commercial Court to reinforce the seizure, and consequently PT SI can take 

further legal action by initiating a criminal and/or civil lawsuit against the infringement. 

 

Legally, Government Regulation No. 20 of 2017 on Import and Export Control for Goods Suspected of 

Infringing Intellectual Property Rights (“GR No. 20/2017”) allows the Customs Office to temporarily seize 

any imported or exported goods that are suspected of infringing another party’s trademark or copyright 

if such trademark or copyright has been recorded at the Customs Office.  

 

The Customs Office’s authority is further cemented by the enactment of the Commercial Court 

Regulation No. 6 of 2019 on Suspension Order (“CCR No. 6/2019”), which allows the trademark owner 

or copyright holder to submit a suspension order petition of products that are alleged to have infringed 

a trademark or copyright that has been recorded in the Customs Office to the Commercial Court based 

on the provisional seizure by the Customs Office. Further information on intellectual property recordation 

at the Customs can be found in our previous client updates on New Regulation on Customs Recordation 

and Indonesian Customs Recordation: Ready for Implementation. 

 

The seizure of PT PAM’s pens marked the first time that the Customs Office seized suspicious goods 

based on intellectual property recordation at the Customs Office. This shows that the Indonesian 

government is serious about protecting the local industry and their intellectual property rights. We expect 

that this case will lead to an increase in the number of intellectual property recordation at the Customs 

Office, which is beneficial not only for intellectual property owners in protecting their trademark or 

copyright, but also the government in suppressing intellectual property infringement and the distribution 

of fake products in Indonesia. 

 

 

https://www.ahp.id/client-update-14-september-2017
https://www.ahp.id/client-update-26-june-2018
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Our Regional Contacts 

  
Rajah & Tann Singapore LLP 

T  +65 6535 3600   

sg.rajahtannasia.com 

  
Christopher & Lee Ong 

T  +60 3 2273 1919    

F  +60 3 2273 8310 

www.christopherleeong.com  

   

 

R&T Sok & Heng Law Office 

T  +855 23 963 112 / 113    

F  +855 23 963 116 

kh.rajahtannasia.com 

  
Rajah & Tann Myanmar Company Limited 

T  +95 1 9345 343 / +95 1 9345 346 

F  +95 1 9345 348 

mm.rajahtannasia.com 

   

 
Rajah & Tann Singapore LLP 

Shanghai Representative Office 

T  +86 21 6120 8818    

F  +86 21 6120 8820 

cn.rajahtannasia.com 

 

  
Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law)  

T  +632 8894 0377 to 79 / +632 8894 4931 to 32   

F  +632 8552 1977 to 78 

www.cagatlaw.com 

   

 
Assegaf Hamzah & Partners 

 

Jakarta Office 

T  +62 21 2555 7800    

F  +62 21 2555 7899 

 

Surabaya Office 

T  +62 31 5116 4550    

F  +62 31 5116 4560 

www.ahp.co.id 

  

R&T Asia (Thailand) Limited 

T  +66 2 656 1991    

F  +66 2 656 0833 

th.rajahtannasia.com 

 
Rajah & Tann LCT Lawyers 

 

Ho Chi Minh City Office 

T  +84 28 3821 2382 / +84 28 3821 2673    

F  +84 28 3520 8206 

 

Hanoi Office 

T  +84 24 3267 6127    

F  +84 24 3267 6128 

www.rajahtannlct.com 

  

 

Rajah & Tann (Laos) Co., Ltd. 

T  +856 21 454 239    

F  +856 21 285 261 

la.rajahtannasia.com 

 

 

Rajah & Tann Asia is a network of legal practices based in South-East Asia. Member firms are independently constituted and regulated 

in accordance with relevant local legal requirements. Services provided by a member firm are governed by the terms of engagement 

between the member firm and the client. 

 

This Update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally 
binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage 
which may result from accessing or relying on this Update. 
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Our Regional Presence 

 
 
 
 

Based in Indonesia, and consistently gaining recognition from independent observers, Assegaf Hamzah & Partners has established itself as a major 
force locally and regionally and is ranked as a top-tier firm in many practice areas.  Founded in 2001, it has a reputation for providing advice of the 
highest quality to a wide variety of blue-chip corporate clients, high net worth individuals, and government institutions. 
 
Assegaf Hamzah & Partners is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao PDR, 
Malaysia, Myanmar, the Philippines, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South 
Asia.    
 
The contents of this Update are owned by Assegaf Hamzah & Partners and subject to copyright protection under the laws of Indonesia and, through 
international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly 
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) 
without the prior written permission of Assegaf Hamzah & Partners. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your 
specific situation. In this regard, you may call the lawyer you normally deal with in Assegaf Hamzah & Partners. 


