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The Online Single Submission: 
Indonesia’s Latest Effort To Improve The 
Ease Of Doing Business  

On 21 June 2018, the Government of the Republic of Indonesia issued Government Regulation No. 24 of 2018 on 
Electronic Integrated Business Licensing Services (GR No. 24/2018). In addition to improve the ease of doing 
business and increase investment in Indonesia, GR No. 24/2018 reflects the Government’s objective to shift from 
its pre-commencing supervision system to post-commencing supervision. This is done by reducing a large 
number of required business licenses and permits as well as simplifying their application processes. 
 
The Online Single Submission Portal 
 
One of the mandates of GR No. 24/2018 is to establish the so-called Online Single Submission (OSS) portal, an 
online platform that integrates the process of applying for multiple regulatory permissions in one place. The OSS 
portal is aimed at providing businesses a one-stop shop with a 24-7 service for receiving all clearances. The 
social security programs (BPJS), location permits, environmental license, building construction permit (IMB) and 
foreign employees utilization plan (RPTKA) are amongst the licenses and permits that can be granted via the 
OSS portal.  
 
The OSS portal will be operated and managed by the so-called OSS Body. Based on the definition provided in 
GR No. 24/2018, the Investment Coordinating Board (BKPM) will likely be the OSS Body. Nevertheless, in the 
interim, the OSS portal will be spearheaded by the Coordinating Ministry for Economic Affairs (CMEA) until BKPM 
is deemed ready to take over. 
 
While it remains to be seen how this OSS portal will work, as it just became operational on 9 July 2018, it is 
hoped that this will lead to the ease of filing applications and online payment of license fees. 
 
Key Implications 
 
Ongoing applications with BKPM will be processed by the OSS portal 
 
As a result of the issuance of GR No. 24/2018, BKPM has suspended all processing and issuance of permits and 
licenses as of 29 June 2018. In respect of any applications that were submitted prior to 29 June 2018, GR No. 
24/2018 provides that such applications will be processed by the OSS portal. However, it remains to be seen how 
this will work out in practice - for example, whether applicants will need to resubmit their application through the 
OSS portal or their application are considered submitted and they only need to create an account on the OSS 
portal and await feedback from CMEA/the OSS Body. 
 
Registration requirement for existing businesses 
 
Although most provisions in GR No. 24/2018 are related to starting a business, there are few provisions that 
concern existing businesses, both foreign direct investment (PMA) and domestic investment (PMDN) companies. 
Based on our understanding of Article 104 of GR No. 24/2018, existing businesses must observe the following: 
 
- An existing business that currently holds an interim investment license from BKPM (e.g. an in-principle 

license or investment registration) will need to apply for a business license and/or commercial operation 

license through the OSS portal; 
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- An existing business that currently holds a business license from BKPM and/or other government institutions 

and wishes to, for example, expand its business or investments will have to apply for all required licenses, 

approvals or permits through the OSS portal; and 

- All existing businesses must create an account on the OSS portal and apply for a single business number 

(Nomor Induk Berusaha or NIB), which is a unique identification number.  

Corporate Actions Post-GR No. 24/2018 
 
Previously, all corporate actions involving a PMA company (e.g. change of shareholders of a PMA company, 
change of capital structure of a PMA company and/or conversion of a PMDN company into a PMA company) 
would typically require an approval from BKPM (in addition to other approvals from/notifications to other 
government authorities such as the Ministry of Law and Human Rights (MOLHR)). Under GR No. 24/2018, such 
an approval is no longer required.  
 
According to guidelines issued by the CMEA on the use of the OSS portal, corporate actions undertaken by an 
existing company that will involve the amendment of its articles of associations (anggaran dasar) or its company 
information (data perseroan) will take place outside of the OSS portal ecosystem. The company in question will 
need to liaise with a public notary and prepare the necessary notarial deed to reflect the amendment. To the 
extent required by law/regulation, this can be done only after obtaining required approvals from other relevant 
government authorities. 
 
Once the notarial deed has been signed by the relevant parties, the notary will then notify the amendment to the 
MOLHR through the general legal administration online system (Ditjen AHU Online). Given the integration 
between the Ditjen AHU Online and the OSS portal, the information of the relevant company will be automatically 
updated on its OSS account.  
 
Conclusions 
 
For an initiative of this scale, it is expected that the implementation of GR No. 24/2018 will require the 
adjustments of other related existing regulations, systems and procedures at all levels (both the central and 
regional governments). Therefore, we would anticipate some issues and uncertainties arising during the transition 
period. Despite all that, this effort by the Government is a positive step to the right direction. 
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Member firms are constituted and regulated in accordance with local legal requirements and where regulations require, are 
independently owned and managed. Services are provided independently by each Member firm pursuant to the applicable terms 
of engagement between the Member firm and the client. 
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Our Regional Presence 

 
 
 

Based in Indonesia, and consistently gaining recognition from independent observers, Assegaf Hamzah & Partners has established itself as a 
major force locally and regionally, and is ranked as a top-tier firm in many practice areas.  Founded in 2001, it has a reputation for providing 
advice of the highest quality to a wide variety of blue-chip corporate clients, high net worth individuals, and government institutions. 
 
Assegaf Hamzah & Partners is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao PDR, 
Malaysia, Myanmar, Philippines, Thailand and Vietnam. Our Asian network also includes regional desks focused on Japan and South Asia.    
 
The contents of this Update are owned by Assegaf Hamzah & Partners and subject to copyright protection under the laws of Indonesia and, 
through international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, 
adapted, publicly displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as 
permitted herein) without the prior written permission of Assegaf Hamzah & Partners. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for 
your specific situation. In this regard, you may call the lawyer you normally deal with in Assegaf Hamzah & Partners. 


