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Dispute Resolution in the Times of Corona
Just last week, the Chairman of the Supreme Court of the Republic of Indonesia issued the Circular
Letter No. 1 of 2020 on the guidelines for the performance of duties by judges and court apparatus
during the Covid-19. Under the letter, judges and court apparatus are able to work from home by
following the guidelines to ensure that the administration of justice is still being conducted as usual.

Changes to Hearing
Under the letter, judges have the discretion to postpone a court hearing or restrict the number of
attendants in the hearing. The Supreme Court also encourages that parties filed a lawsuit through the
e-litigation system, which was already established pre-outbreak under Regulation No. 1 of 2019. Based
on our experience so far, hearings for ongoing civil cases that were not convened through the elitigation system are likely to be postponed for up three weeks.
As for a criminal case hearing, it can be held by way of teleconference during this time pursuant to
Letter No. 379/DJU/PS.00/3/2020, issued by the Directorate General of Public Court Body under the
Supreme Court.
Meanwhile, through Letter No. 486/Djmt/B/3/2020 on the Implementation of Electronic Court Hearing, a
hearing for a state administrative case will be held via email correspondence or through Zoom meeting
where the judges and the parties can communicate with each other in real time.
For arbitration proceedings, the Indonesian National Arbitration Board (“BANI”) previously applied
limited opening hours, which was to apply up to 5 March 2020. We have yet to receive a confirmation
whether this arrangement has been extended or a new arrangement determined. However, under Article
20 of the BANI Rules & Procedure of 2018, the arbitral tribunal has discretion to determine whether a
proceeding is to be resolved through the exchange of documents or a physical hearing. As such, based
on such article, BANI should be able to at least conduct the initial procedural hearing through video
conference and optimise the exchange of documents without requiring parties to physically appear.

Conclusion
Based on our research, court hearings for civil and religious cases are still taking place as usual in
district courts and the religious court. But in light of the government’s increasing restrictions, it should
only be a matter of time before physical hearings become partly or fully restricted.

© Assegaf Hamzah & Partners | 1

Client Update: Indonesia
2 April 2020

Contacts
Eri Hertiawan
Partner

Yogi Sudrajat Marsono
Partner

D +62 21 2555 7883
F +62 21 2555 7899
eri.hertiawan@ahp.id

D +62 21 2555 7812
F +62 21 2555 7899
yogi.marsono@ahp.id

Ahmad Maulana
Partner

Muhamad Kamal Fikri
Senior Associate

D +62 21 2555 7816
F +62 21 2555 7899
ahmad.maulana@ahp.id

D +62 21 2555 7824
F +62 21 2555 7899
kamal.fikri@ahp.id

.

© Assegaf Hamzah & Partners | 2

Client Update: Indonesia
2 April 2020

Our Regional Contacts
Rajah & Tann Singapore LLP
T +65 6535 3600
sg.rajahtannasia.com

Christopher & Lee Ong
T +60 3 2273 1919
F +60 3 2273 8310
www.christopherleeong.com

R&T Sok & Heng Law Office
T +855 23 963 112 / 113
F +855 23 963 116
kh.rajahtannasia.com

Rajah & Tann Myanmar Company Limited
T +95 1 9345 343 / +95 1 9345 346
F +95 1 9345 348
mm.rajahtannasia.com

Rajah & Tann Singapore LLP
Shanghai Representative Office
T +86 21 6120 8818
F +86 21 6120 8820
cn.rajahtannasia.com

Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law)
T +632 8894 0377 to 79 / +632 8894 4931 to 32
F +632 8552 1977 to 78
www.cagatlaw.com

Assegaf Hamzah & Partners

R&T Asia (Thailand) Limited
T +66 2 656 1991
F +66 2 656 0833
th.rajahtannasia.com

Jakarta Office
T +62 21 2555 7800
F +62 21 2555 7899
Surabaya Office
T +62 31 5116 4550
F +62 31 5116 4560
www.ahp.co.id

Rajah & Tann LCT Lawyers

Rajah & Tann (Laos) Co., Ltd.
T +856 21 454 239
F +856 21 285 261
la.rajahtannasia.com

Hanoi Office
T +84 24 3267 6127
F +84 24 3267 6128
www.rajahtannlct.com

Ho Chi Minh City Office
T +84 28 3821 2382 / +84 28 3821 2673
F +84 28 3520 8206

Rajah & Tann Asia is a network of legal practices based in South-East Asia. Member firms are independently constituted and regulated
in accordance with relevant local legal requirements. Services provided by a member firm are governed by the terms of engagement
between the member firm and the client.
This Update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally
binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage
which may result from accessing or relying on this Update.

© Assegaf Hamzah & Partners | 3

Client Update: Indonesia
2 April 2020

Our Regional Presence

Based in Indonesia, and consistently gaining recognition from independent observers, Assegaf Hamzah & Partners has established itself as a major
force locally and regionally and is ranked as a top-tier firm in many practice areas. Founded in 2001, it has a reputation for providing advice of the
highest quality to a wide variety of blue-chip corporate clients, high net worth individuals, and government institutions.
Assegaf Hamzah & Partners is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao PDR,
Malaysia, Myanmar, the Philippines, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South
Asia.
The contents of this Update are owned by Assegaf Hamzah & Partners and subject to copyright protection under the laws of Indonesia and, through
international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein)
without the prior written permission of Assegaf Hamzah & Partners.
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your
specific situation. In this regard, you may call the lawyer you normally deal with in Assegaf Hamzah & Partners.
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